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Industry-academia collaborations have been acknowledged as a crucial mechanism for innovation in 
the knowledge-based economy (Australia Government 2015; OECD 2016, 2017). However, based on 
statistics from UNESCO in 2015, the tie between industry and academia is still relatively weak 
globally. For example, only 1.4% of manufacturing firms in Australia have a partnership with 
universities (UNESCO 2015). Governments are concerned to encourage links between industry and 
academia, and measures to encourage these links are central to innovation agendas at state and 
national levels in Australia and globally (Australia Government 2015; OECD 2016). 
Conferences are highly valued by many researchers and practitioners for offering face-to-face 
communication opportunities (Deery & Jago 2010; du Cros et al. 2017; Edwards, Foley & Hergesell 
2016; Edwards, Foley & Malone 2017; Edwards, Foley & Schlenker 2011a; Foley et al. 2010; Foley et 
al. 2013; Talwar et al. 2012). Research indicates that the informal communication channels 
established at conferences may provide opportunities for the establishment of more formal 
collaborations between researchers and practitioners (Ankrah & Omar 2015; Bruneel, d’Este & Salter 
2010; Edwards, Foley & Malone 2017; Foley et al. 2010; Foley et al. 2013; Perkmann et al. 2013). 
However, limited academic attention has been paid to understand how conferences influence the 
establishment and maintenance of collaborative relationships (Agrawal 2001; Bruneel, d’Este & 
Salter 2010; du Cros et al. 2017; Foley, Edwards & Schlenker 2014). 
Researchers have begun exploring the value of business events for thriving knowledge-based 
economies, such as their ability to generate new knowledge, facilitate collaboration and develop 
capability (Business Events Council of Australia 2015; Deery & Jago 2010; du Cros et al. 2017; 
Edwards, Foley & Hergesell 2016; Edwards, Foley & Malone 2017; Edwards, Foley & Schlenker 
2011a, 2011b; Foley et al. 2010; Foley et al. 2013; Wrathall 2011). However, there is a gap in the 
literature in the area of conferences as facilitators of industry-academia collaboration. Researchers 
and practitioners are considered crucial actors in the future value chain of business events (Deery 
2013; du Cros et al. 2017; Friedman 2016; Talwar et al. 2012). However, extant academic literature 
mainly focuses on firm-to-firm interactions under the context of business events (Bathelt & Gibson 
2015; Bathelt & Schuldt 2008; Borghini, Golfetto & Rinallo 2006; Ling-yee 2006; Rinallo, Borghini & 
Golfetto 2010; Sarmento, Farhangmehr & Simões 2015; Zhong & Luo 2018), and offers very little 
detail when it comes to researcher-practitioner interactions. It is hard to facilitate their interactions 
at conferences without knowing the current state and characteristics of their interactions. As such, 
based on the interaction-relationship model (Cunningham 1980; Schurr, Hedaa & Geersbro 2008) 
and relationship learning theory (Selnes & Sallis 2003), this study aims to explore interactions 
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between researchers and practitioners at conferences and how their interactions at conferences 
influence their formal collaborations.  
This research will apply qualitative methodology. It is because this study is exploratory in nature to 
characterize researchers-practitioners interactions, and industry-academia collaboration is a 
relatively complex phenomenon, which requires more details to understand (Creswell 2009; Elliott & 
Timulak 2005). Purposeful sampling is applied and the targeted participants will be both researchers 
and practitioners having experiences in attending conferences with industry-academia engagement. 
This research will focus on researchers from STEM (Science, Technology, Engineering and Maths), 
Medical and Management disciplines, to elicit data across a cross-section of academic disciplines. 
Semi-structured interviews will be applied to collect data and thematic data analysis approach will 
be used.  
The study will contribute to a theoretical extension of interaction theory and relationship learning 
theory, and it will offer a better understanding of conferences and collaboration motivations, 
barriers and enablers for academia, industry and conference organizers. Practically, this research will 
have policy implications for government innovation agenda. 
References: 
Agrawal, A.K. 2001, 'University‐to‐industry knowledge transfer: Literature review and 
unanswered questions', International Journal of management reviews, vol. 3, no. 4, pp. 285-
302. 
Ankrah, S. & Omar, A.-T. 2015, 'Universities–industry collaboration: A systematic review', 
Scandinavian Journal of Management, vol. 31, no. 3, pp. 387-408. 
Australia Government 2015, National Innovation and Science Agenda. 
Bathelt, H. & Gibson, R. 2015, 'Learning in ‘organized anarchies’: the nature of technological search 
processes at trade fairs', Regional Studies, vol. 49, no. 6, pp. 985-1002. 
Bathelt, H. & Schuldt, N. 2008, 'Between luminaires and meat grinders: International trade fairs as 
temporary clusters', Regional Studies, vol. 42, no. 6, pp. 853-68. 
Borghini, S., Golfetto, F. & Rinallo, D. 2006, 'Ongoing search among industrial buyers', Journal of 
Business Research, vol. 59, no. 10-11, pp. 1151-9. 
Bruneel, J., d’Este, P. & Salter, A. 2010, 'Investigating the factors that diminish the barriers to 
university–industry collaboration', Research Policy, vol. 39, no. 7, pp. 858-68. 
Business Events Council of Australia 2015, 'The Value of  Business Events to Australia-Measuring the 
economic impact of meetings, conventions, exhibitions and incentives to the Australian 
economy', Business Events Council of Australia, Australia, 
<http://www.meetingsevents.com.au/downloads/Value%20of%20BE%20to%20Australia%2
0-%20Fact%20Sheet.pdf>. 
Creswell, J.W. 2009, Research design: Qualitative, quantitative, and mixed methods approaches, 
Sage publications, Thousand Oaks, Calif. 
3 
 
Cunningham, M.T. 1980, 'International marketing and purchasing of industrial goods features of a 
european research project', European Journal of Marketing, vol. 14, no. 5/6, pp. 322-38. 
Deery, M. 2013, State of the business events industry report 2012, Australia. 
Deery, M. & Jago, L.K. 2010, Delivering innovation, knowledge and performance: The role of business 
events. 
du Cros, H., Foley, C., Edwards, D. & Hergesell, A. 2017, Conference: catalysts for thriving economies  
Edwards, D., Foley, C. & Hergesell, A. 2016, Conferences: catalysts for thriving economies, Sydney, 
Australia. 
Edwards, D., Foley, C. & Malone, C. 2017, The power of conferences, Australia. 
Edwards, D., Foley, C. & Schlenker, K. 2011a, 'Beyond tourism benefits: Measuring the social legacies 
of business events'. 
Edwards, D., Foley, C. & Schlenker, K. 2011b, Beyond tourism benefits: Measuring the social legacies 
of business events, University of Technology Sydney, Australia. 
Elliott, R. & Timulak, L. 2005, 'Descriptive and interpretive approaches to qualitative research', A 
handbook of research methods for clinical and health psychology, vol. 1, no. 7, pp. 147-59. 
Foley, C., Edwards, D. & Schlenker, K. 2014, 'Business events and friendship: Leveraging the sociable 
legacies', Event Management, vol. 18, no. 1, pp. 53-64. 
Foley, C., Schlenker, K., Edwards, D. & Hayllar, B. 2010, A scoping study of business events: Beyond 
tourism benefits, University of Technology Sydney, Sydney. 
Foley, C., Schlenker, K., Edwards, D. & Lewis-Smith, L. 2013, 'Determining business event legacies 
beyond the tourism spend: An Australian case study approach', Event Management, vol. 17, 
no. 3, pp. 311-22. 
Friedman, F.J. 2016, FUTURE TRENDS Impacting the Exhibitions and Events Industry 2016 Update. 
Ling-yee, L. 2006, 'Relationship learning at trade shows: Its antecedents and consequences', 
Industrial Marketing Management, vol. 35, no. 2, pp. 166-77. 
OECD 2016, G20 Innovation Report 2016, Beijing. 
OECD 2017, Secretary-General’s Report to Ministers 2017. 
Perkmann, M., Tartari, V., McKelvey, M., Autio, E., Broström, A., D’Este, P., Fini, R., Geuna, A., 
Grimaldi, R. & Hughes, A. 2013, 'Academic engagement and commercialisation: A review of 
the literature on university–industry relations', Research Policy, vol. 42, no. 2, pp. 423-42. 
Rinallo, D., Borghini, S. & Golfetto, F. 2010, 'Exploring visitor experiences at trade shows', Journal of 
Business & Industrial Marketing, vol. 25, no. 4, pp. 249-58. 
Sarmento, M., Farhangmehr, M. & Simões, C. 2015, 'A relationship marketing perspective to trade 
fairs: insights from participants', Journal of Business & Industrial Marketing, vol. 30, no. 5, 
pp. 584-93. 
Schurr, P.H., Hedaa, L. & Geersbro, J. 2008, 'Interaction episodes as engines of relationship change', 
Journal of Business Research, vol. 61, no. 8, pp. 877-84. 
Selnes, F. & Sallis, J. 2003, 'Promoting relationship learning', Journal of Marketing, vol. 67, no. 3, pp. 
80-95. 
Talwar, R., Hancock, T., Plessis, A.d., Lazarova, I., Saer, D. & Carver, L. 2012, The IMEX Power of 10 
Study –What Does the Next Decade Hold for the global Meetings Industry? 
UNESCO 2015, UNESCO Science Report: towards 2030, United Nations Educational, Scientific and 
Cultural Organization. 
Wrathall, J. 2011, 'The Benefits of Business Event Tourism in Australia', Proceedings of 2nd Regional 
Conference on Tourism Research, p. 262. 
Zhong, D. & Luo, Q. 2018, 'Knowledge diffusion at business events: The mechanism', International 
Journal of Hospitality Management, vol. 71, pp. 111-9. 
 
